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lnlroduclion
Your new Telstor console

uses the most sophisticoted
telecommunicotions technol-
ogy to tronsform your homes
telephone system into o Tel-
stor Coll Control System,

Your Telstor Coll Control
System brings you on exciting
ronge of coll onswering,
convenience dioling ond en-
honced telephoning feotures,

You'll find the Telstor con-
sole hos been designed for
eosy, plug-ln instollotion. And
the whole fomily will find the
Telstor Coll Control System
feotures simple to progrom
ond occess.

Al the some time - be-
couse the Telstor console is o
sophisticoted piece of equip-
ment- we urge you to toke
the time nAly to reod through
this owners mqnuol. (Poy por-
ticulor ottention to your lnstol-
lotion Directions.)

Ihis owners monuol is your
guide to instolling, operoting
ond mointoining your Telstor
Coll Control System. Like Tel-
stor itsell ifs been designed to
simplifyyour use of Telstors
feotures ond help you get the
fullest service from your Telstor
Coll Control System.

Operoting
lnstructions

Your Telstor Coll Control Sys-
tem brings on exciling ronge
of telephoning services into
your home,

Don't be put off by the
length of your Qpe4rling ln-
slructions. We needed o lot of
poges to cover every one of
your new Telstor feotures.

Actuolly, we're sure you'll
find the Telstor system very
eosy to use,, becouse the
Telstor system gives you cleor,
Vetbed feedbock os you push
your console keys ond touch
telephone buttons,

Your Ooeroling lnstructions
ore designed os o reference.
Use them to get storted, You'll
find you'll quickly be oble to
putthem oside os the Telstor
system jtself tokes over os your
guide,

Thereofter, you con refer to
your Qpetqting lnstructions to
refresh your memory on o
porticulor feoture. Theres on
index (beginning on poge 40)
to help you find the feoture
informotion you need quickly,

There ore three points of
occess fo your Telslor Coll
Control System: Your Telstor
console, your home's touch
telephones, ond touch tele-
phones owoy from home. So
you r Op_Cto'[ng lnstructi ons
hove been divided into three
sections:

PROGRAIVN,'IING THE

TELSTAR CONSOLE
USING YOUR IELSTAR CALL

CONTROL SYSTEN/ AT

HON4E

USING YOUR TELSTAR CALL
CONTROT SYSTEIV WHEN
YOU PHONE HON/E

Service Inlormolion
Your Telslor Coll Control Sys

tem hos been designed to
exocting Genuine Americon
Bell stondords to give you
yeors of trouble-free service.

Your Service lnformotion rn
cludes o few simple mointe-
nonce rules thot will help en-
sure your Telstor Coll Control
System s peok performonce
through the yeors,

You'll olso find importont
informotion obout repoirs
ond your Telstor limiied wor-
ronty in your Service lnformo-
tion. Before you instoll your
Telstor console, toke the time
to reod the Federol Commu-
nicotlon Commission s regulo-
irons covering your Telstor Coll
Control System,

Equrpmonl Manula0lured by
Weslern Eloctr. Corrprily U S A



Service Relurn Form

Dote of Return

Your Nome

Your Address*

Zrp Code-
Purchose Dote

Purchose Locotion

(Attoch Proof of Purchose)

Telephone number where you
con be reoched during the
doy

()_
Areo Code

Description of Problem-

For lnformolion
CollToll Free:
.f -800-s55-8111

lnstollqlion
Direclions

To get the fuilest service
from your Telstor Coll Control
System, you'll wont oll your
extension lelephones linked
to your new Telstor console,

The Telstor console hos
been designed for eosy, plug-
in instollotion. However,
household telephone wiring
con vory considerobly - 

qnd
your homes wiring moy hove
to be modified for your Telstor
Coll Control System.

Your lnstollotion Directions
will guide you in ossessing
your current telephone sys-
tem ond help you plon the
bestTelstor Coll Control Sys-
tem instollotion for your
household, Pleose reod them
coref ul ly before you begin
insiollotion,

TM Trodemork of Americon Bell

O 1983 Americon Bell lnc.
All Brghts Reserved

Operoling
lnslruclions

Your Telslor Coll Control Sys-
tem brings on exciting ronge
of telephoning services into
your home.

Don't be put off by the
length of your Qp_CfaIng n
structions We needed o lot of
poges to cover every one of
your new Telstor feotures.

Actuolly, we're sure you'll
find the Telstor syslem very
eosy to use,,, becouse the
Telstor system gives you cleor,
yelbql feedbock os you push
your console keys ond touch
telephone buttons,

Your Operoti ng lnstructions
ore designed os o reference
Use them to get storted, You'll
find you'll quickly be oble to
putthem oside os the Telstor
system itself tokes over os your
guide,

Thereofter, you con refer to
your Operoting lnstructions to
refresh your memory on o
porticulor feoture. Theres on
index (beginning on poge 40)
to help you finC the feoture
informotion you need quickly.

There ore three points of
occess to your Telstor Coll
Control Systemt Your Telstor
console, your homes touch
telephones, ond touch tele-
phones owoy from home. So
your Operoting lnstructions
hove been divided into three
sections

PROGRAN/IVING THE

TELSTAR CONSOLE
USING YOUR TELSTAR CALL

CONTROL SYSTII,/ A'
HON/E

USING YOUR TELSTAR CALL
CONTROL SYSTEM WHEN
YOU PHONE HON/E

Service lnformotion
Your Telstor Coll Control Sys

tem hos been designed to
exoclrng Gen-ine Amer con
Bell stondords to give you
yeors of trouble-free service

Your $elyleq lnlelmol|ec in
cludes o few simple mointe,
nonce rules thotwill help en-
sure your Telstor Cqll Control
System s peok performonce
through the yeors.

You'll olso find importont
informotion obout repoirs
ond your Telstor limited wor-
ronty in your Service lnformo
tLon Before you instoll your
Telstor console, toke the time
to reod the Federol Commu-
nicotion Commission s regulo-
lions covering your Telslor Coli
Control System

Equrpmenl Manulaclured by
Weslern Eleclnc Company. U S A
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Progromming
The Telstor
Console

Contents

ffi
ffi
ffi

*,;iii*

ffi
ffi
ffi

w
@
@

ffi
ffi
ffi

#
ffi
M

#
ws

#
&ffi

##
;:fl"

To Cleor Console's Memory,
see poge 4.

Io Set The Clock-Colendor

-4
Io Check The fime Or Dole

E

Io Record Emergency
Numbers - 5

Io Check Emergency
Numbers - 6

Io Erose Emergency
Numbers - 6
To Record Nomes And
Numbers - 7

To Record Numbers Wilh A
Pouse - 8

To ChongeA Number !n The
Nome Direclory-9
To Check Or Scon The Nome
Direcloly-'10
To Assign Speciol Stolus To A
Nome-fl
To Remove A Nome From
Speciol Slotus -'12
To Check Or Scon Speciol
Slolus Nqmes - 12

To Record Your
ldentilicotion Code -'t3
Io Erose Your ldenlilicstion
Code-'14
To Record Your Home Phone
Number-'14
To EroseYour Home Phone
Number- 15

'3



Use this generol sequence
os o guide to progrom-
ming or recording infor-
motion ottheTelstor
console,

*You'llfind os you press
the console keys, the
Telstor system's verbo I

feedbockwill guide you to
your next progromming
step,

{tAs you become fomilior
with the recording rou-
tines, you con quicken
your poce. You don't hove
to woit forthe Telstor sys-
tem to finish speoking to
press your next key.

*The recording se-
quences covered on the
next poges oreyour refer-
ence to eoch of the Telstor
progromming feotures.
Telstor verbol feedbock is

printed in red. The infor-
motion morked with o "*"
includes tips on how to get
the most from your Telstor
Coll Control System.

loF*ord lnformalion:

1 Press

ffi
to stort,

2

3

x

TIME OATE

z
NAME
otR

S

FIRE

M N

PAUSE

HOME

x

TIME

o

NEXT

B

REPEAT

Press lefter or number keys to record nomes ond phone numbers

4 Press

otthe end of eoch entry

5 Press

lo stop.

lo Ch*k lnformotion:

I
S

FIRE

T

POLICE

U

MEDICAL HOME

x

TIME OATE

z
NAME
DIB

Press o feoture occess key

A

3

H

I

J

02 4 7 I

K L o

AM

P

PM

ID
CODE

J

ilEffiE]E
Press o feofure occess key

r Eil E EE
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G

7

fo Cle<r fhe felslor Consoleb Memory: * The brief tone, or "beep,"
signols thot the console's
memory is cleored.
Whenever you press these
four keys in sequence,
you'll erose ollthe informo-
tion recorded in the
console,

* lf you don't heor the
beep, pressthe D-|-A-G
keys in sequence ogoin, lf
it still doesnl beep, your
console moy be defective,

*As you followthe pro-
gromming sequences on
the next poge$ you'll find
thot you'll get immediote,
verbolfeedbock eoch
time you press o letter-
digit, or feoture occess

{c Your Telstor clock-colen-
dor will continue to keep
the correcttime ond
The Telstor system uses the
clock-colendor to log in
your phone messoges.

{c Note thot when you
record the time, you must
enter both the hour ond
the minutes.

{c lf power to the console
wos interrupted ond the
clock stopped running,
Telstor system will letyou
know its time is inoccurote:
When you pick up your
telephone hondset ond
occess the system by
pressing your phone's "*"
button, you'll heor:

Checklime.

I Open the console lid ond press

(After three seconds, the console willJ
Beep.

Io Sef fhefelstor Clrck-Colendor:

2

3

4

5

For this exomple, tne time onO Oote to ,februqyl4.

1 Press

Pecord slorl, press choice.

Enler llme, lhen press Aill or PM,llnn press pound.

Press choice.

DATE

Enler monlh number,lhen press pound.

Enler dole, lhen press pound,

6

Press choice.

B

2

D

4

E

PM

2

1 4

4

I
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t
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:ltYou moy hove noticed ot
this point thot pressing
pound otthe end of on
entry is like putting the
period of the end of o sen-
tence. The informotion
you're recording isn't
logged in - ond the
Ielstor console won't pro-
ceed to the next step in
progromming - untilyou
press

fo Check fhe fime And Dote:

ffi
Record slop.

,l
X

TIME

The lime is 2:45 PM, Februory'14.

I
foCheckfheDole:

I

:lt Follow the some steps to
record numbers for

Februqry 14.

fo Record Emergency Phone Numbers:

ln this exomple, the informotion to be recorded is police emersglcy_!_q0beI.
555-7232,

.l
Press

Record slorl' press choice.

2

S

FIRE
ond

U

MEDICAL

The Telstor system con diol
these numbers - ond ony
numbers in your nome
directory - for you. All
phone numbers should be
recorded os you would
diolthem yourself,

T

POLICE

Enler phone number,lhen press pound,

5

7

E

I

lEEcoR6-l
I snnr I

[:l* ]



I

E

5

E €

5

3 {c Use the directory sheet
(poge 38) to keep o writ-
ten record of the emer-
gency numbers you've
recorded in the console,

* For this exomple,
ing wos stopped ofterthe
police emergency num-
ber wos entered. Actuolly,
when the Telstor system
soys

Presschoice.

you con press ony other
feoture occess key ond
continue recording
informotion.

{cYou needn't erose o
number to chonge it. Si

ply record the new num-
ber. lt outomoticolly
reploces the number
previously recorded,

* lf you check the emer-
gency number ofter
ing it the Telstor system
tellyou:

Police number is nol
recorded.

Press cholce.

4

Pecord slop.

lo Clteck Your Police Emergency Number:

I
T

POLICE

Police numbet 5-5-5-7 -2-3-2.

lo EroseAn Emergency Phone Number:

,l

2

Record slorl, press cholce.

T

POLICE

Enler phone number,lhen pless pound.

3
ERASE

Erosed police number. Press cholce.

4
W

C

37 2 2

6

Record slop.
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*You con record uP to 50
nomes ond Phone num-
bers in your Telstor nome
directory, Eoch nome con
be up to qtghl letters long.
Eoch phone number con
be up to 32 digits long.

*lfs o good ideo to come
up with o system for
recording nomes before
you begin. WillYou record
first nomes ond lost initiols,
or fomily nomes? KeeP in
mind ollthe PeoPle who'll
be using the nome direc-
tory. lf you enter o Phone
number for "Mom," will
your children know thofs
"Grondmo's" number?

{c Use the directory sheet
(poge 38)to keeP o writ-
ten record of Your nome
directory.

* lf you moke o mistoke
while recording, Press the
"Erose" key ond re-enter,

{cYou'll use your touch
telephone to diolfrom
your nome directorY. Eoch
nome you record must
hove o unique Touch-Tone
dioling sequence, For in-
stonce, "Jim" ond "Kim" ore
different peoPle, but to
your touch telePhone,
they're both:

GHI

4

Enler phone number,lhen Press pound.

fo Record Nqmes And IVum bers I n Your Nome Direciory:

ln this exomple, the nome ond number to be recorded ore Joe Ames

(or Ames, J.l; 555-7232.

I Press

Record slqrl, Press choice.

z
NAME
DIR

Spell nome,lhen Pre$ Pound.

2

3 S

FRE

4

5

I
Spell next nome, lhen Press Pound.

Record slop,

JKL
5

E

5

J

0

E

5

E

5 7 2

c

3 2
5

6

7

EFoRo'l
I sranr I

I 
sroP 

]

*

RECOBD
START/
STOP

B



fo Record Phone Numbers With A Pouse ln
Your NameDireetory:

In this exomple. the informotion to be recorded is the numper forAmes, J., which
must be dioled I (pcuseJ 555-7232

t
Press

Pecord slorl, press choice,

Spell nome,lhen press pound,

lf you tried to record "Kim"

ofter "Jim," Telstor would
tellyou

K-l-M. Some louch-Ione
dioling os J-l-M. Spbll
lhen press pound.

You con solve the
by recording Kims lost
initiol.

* lf you look otyour
telephone s buttons, you'll
notice there ore no but-
tons morked "Q" orY."
con still record "Frilz Q"
your nome directory,
When you diol his nome
on your touch
rememberto press

for"Q"

WXY

9 ond for'Z'

*The Telstor system con
diolony number
in your directory for you
phone numbers should
recorded os you would
diolthem yourself. So, if
you hove to diol o prefix
occess code first, woit
line or connection, then
diolo phone number,
should insert o pouse
when you record the n
ber in your directory,
the Telstor system diols
number for you, it will
pouse in dioling for three
seconds wherever you've
inserted o pouse,

2

3

4

M

Enter phone number, lhen press pound.

S

FIBE

N

PAUSE

Spell nexl nome, lhen pres$ pound.

5

Record slop,

A J

5

I
PRS

7
E

5

E E G

7 2

B

RECOBE
START .

STOP ]

M

#

d

t
i
;
i
I
t
t
6

;
i
I
i
a

t
a
a

a
t
a

a

I

BECOAO
STARI
STOP

I C

3

B



*You con record phone
numbers of up to 32 digits.
Eoch pouse you insert
counts os one digit

* lf you use the Telstor sys-
tem with o PBX or key
sysiem, inserl o single
pouse between the num-
ber you diol to get on out-
side line ond ony outside
phone numbers,

* lf you subscribe to o long
distonce telephone or in-
terexchonge com-
pony, insert of leosttwo
pouses between the
compony's code ond your
occount number.

{cThe hyphens used to
breok up numbers when
they're written out (for
instonce, the hyphen in
555-7232) ore there to
moke the numbers eosier
to reod ond remember, lf
you don't pouse between
digits when you diol di-
rectly, you don't hove to
record o pouse when you
enter numbers in the
Telstor nome directory.

fo Chonge A Number ln Your Nsme Directory:
ln this exomple, Joe Amess phone number rs ch Seq tol55_1414

1

2

3

Record slorl, press choice.

Z
NAME
DIR

Spell nome,lhen press pound.

S

FRE

A-M-E-S-J is olreody recorded. Enler o new number,lhen press pound.

4

5

n
Spell nexl nome, lhen press pound,

Record slop.

1

E J

0

E

5

E

5

E

5

C D

4

C

3

D

4

9

BECORD
START..
STOP

M
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E

5

L D

4

2

fo Check Or Scon Your Nome Dir*lory:
ln ihis exomple, the entry to be checked is Held, B,

Spell nome, tfren press pound,

H-E-L-D-B-5-5-5-t-l-0-.t.
Io repeol press'R,'lor nexl nome press'Q.'

QR Press just the first letter of the entry you wont

fihe Telstor sysiem will tell you the firsi entry in olphobeticol order
beginning with'H:J
H-A-L-r.-T-5.5-5 -2-2-8-8.
To repeol press'R,'lor nexl nome press'O.'

1

4

*You con review ony
in your directory by
ing the nome directory
occess key, spelling the
entry nome, then press
pound. or you con
section of the nome di
tory by pressing ony
letter, then pressing
Press'B,' for instonce, to
begin sconning your
nome directory ot
entry beginning with

3 o

NEXT

H-E.t-D.B-5-5-5-l-t-0-.t.
Press'R'ot'GL'

End ol review.

lo Erase A Nome Fron Your Nome Directory:

1
Z
NAME
DIB

Spell nome, lhen press pound.

H

10

M

#

i
I
,
;
s
I
;
I
,
a
a
,
a
a
a
a
a
a
a
i
a
a
a

I
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B
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* Note thot ofter you scon
your lost entry (in olpho-
beticol order), the Telstor
system wi ll outomoticolly
end its review of the nome
directory. To continue
sconning of some other
point you must first re-
enter the directory by
pressing the direclory oc-
cess key.

*You con ossign speciol
stotus to os mony nomes in
your nome directory os
you like.

{c Speciol stotus works with
both your coll screening
ond collforword on-
nouncement feotures,

2

3

s

F IBE

A-M-E-S-J-s-5-5-3-4-3-4.
Ig repeol press'R,'lor lhe nexl nome press 'Q,'

ERASE

Erosed A-M-E-S-J.
For nexl nome, press'61,'

4

End ol review.

Io Assrlgn Speciol Sfotus fo A Nome ln Your Nome Direclory:

Z
NAIIJE
Dtn

Sp€ll nome,lhen press pound.

2

I

T

POLICE

OR I
H-A- L- r-r-5-5-5 -2-2- 8.8.
To repeol press'R,'lor nexl nome press'Q.'

3 SPECIAL

Speciol slolus lor H-A-L-L-T.
Pless'R'01 tQ'

4

E

5

J

0

H L L

H

End ol review.

11

*

#



z
NAME
DIR

fo Remove AMome From Speciol Sfofus: {c Speciol stotus tokes
screening one step

t During screening, the Tel-
stor system outomoticolly
onswers oll your colls.

Spell nome, lhen press pound. phone rings only when o
coller diols in o number

2 thot motches one of
T

POLICE nome directory entries.
Once you ossign speciol
stotus to one or more
nomes in your directory,
the Telstor system will
hondle ollyour collers
(including those in the

H-A-t-L-T. Speclol slotus. 5-5- 5-2-2-8-8.
Io lepeol press 'R,'lor nexl nome pless'Q"'

3
SPECIAL

Erosed speciol slolus lor H-A-[-[-T.
Press'R'ot'Q.' directory) without

4
ing you. Your phone will
ring only when o speciol
stotus person diols in,

End ol review.
(Referto page22tor
informotion on coll
screening.)

{r Notice thot you press

fo Check Or Scon $peciol Sfofus tomes.' "SPECIAL" key both to os-
sign speciol stotus ond

I remove it To ovoid inod-
vertently removing
stotus when you meon

Spell nome, lhen press pound, ossign it, olwoys listen for
the report on o nome's
stotus before you press
"SPECIAL."

2 SPECIAL

H-A-t-t-T. Speciol slqlus. 5-5-5-2-2-8-8.
Io repeol press'R,'lor nexl nome press'Q-'

3

H

1

L L

z
NAME
DIR

12

End ol review.
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* Your identif icotion code
number con be from one
to five digits long, Record-
ing on i.d, code is optionol
You'llfind on i,d. code use-
ful in two situotions,

* lf you've recorded on i,d
code, only the people
who knowthe code con
phone your Telstor system
when they're owoyfrom
home to pick up mes-
soges, get o phone num-
ber from the Telstor nome
directory, or turn on o coll
forword onnouncement.

* lf you've recorded on i.d.

code, you con use itto
override long distonce
dioling restriction when ifs
turned on,

fo Recor d You r ldentificotion Code:

ln this exomple, the informotion to be recorded is identificotion code 623

I Press

Record slorl, press choice.

Enler new ldenliticolion code,lhen press pound.

Press choice,

4

2

3

W
Record slop.

fo Check Your ldenlificolion Code:

,,

ldenlilicolion code 6-2-3.

ID
cooE

6

B

3

ID
CODE

13

fRr-Eil;-l

lry_l

2

#



fo Erose Your ldent ificolion Code; *Some people find o
nome or o word eosier to
remember thon o
code. You con use o word
code-butyou hoveto
tronslote the code into
numbers to enter it in your
Telstor console, Simply
refer to your touch tele-
phones dioling
For instonce, to diol in i.d.
code "Dovid" you'd press:

DEF

3

DEF

3

To record the some i.d.
code in the Telstor co
press:

{c Recording your home
phone number in the
Telstor console's memory
is optionol,

1

2

3

Record slqrl, press choice.

Enler new ldenlltlcolion code,lhen p.ess pound.

ERASE

Erosed ldenlillcqlion code, press choice.

ABC

2
TUV

B

4

Record slop.

lo RxordYour Home Phone Number:

ln this exomple, the home phone number is 555-2468.

1 Press

Record slorl, press choice.

2
HOM E

Enler phone numb€r, lhen press pound.

t0
cooE

GHI

4

c

3

B H

I

4

C

3

1A

I
I
I
I
I
a

I
t
a

I
I
I
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I
a
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I
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a
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E E

5

{t lf you do record your
home phone numbe[
Telstor will outomoticolly
onswer your collers with
this messoge:

Hello.
You hove reqched
5-5-s-2-4-6-8.
No one is ovqiloble now.
Allhe lone, pleose use
Touch-Tone dioling lo
leoveyour number...

*lf you don't record your
home number, your Telstor
system con't onnounce it.

Your collers will heor:

Hello.
Noone is ovoiloble now.
Al lhe lone, pleqse
use louch-Ione dioling lo
leoveyour number...l

3

Press choice.

4 ffi
Record slop.

1

HOM E

Home number 5-5-5-2-4-6-8.

lo Erose Your Home Phone Number:

{l

2

3

4

ffi
Pecord sloil, press choice.

HOME

Enler phone number,lhen press pound.

ERASE

Erosed home number, press choice.

E

6

H

I

Record slop.

fo Check Your Home Phone Number:

5

B

2

D

45

AEiJ



I

Using Your
Telstor Cqll
Conlrol System
At Home

To CheckYour Phones'
Access To The Telslor
System, see poge'18.

To Check The Time And Dote
(cD- r8
Io Diol A CqllYourselt - 19

To Check/CollThe Losl
Number Dioled (tND) - f9
Io Diol Emergency Numbers
(t, M, or Pl - 20
Io Diol Numbers ln The
Nome Direclory (ND) - 20

To Sel Rings (SR) - 2'l

Io Turn On/Oll Coll
Screening (CS) - 22

Ioturn On/Oll Coll Forword
Announcemenl (CFA) - 23

Io Check Messoges (CM)

-24
To Use The lnlercom (l) - 25

To Tutn On/Oll long Distonc,
Restriction (tDR) - 26
To Pul Colls On Hold (H) -27

Conlents

t

a

a

I
a

,
a

)
I
a

a

a

a

a

a

a

a

a

I

I

:;

t a
ll

I



This generol sequence is o
guide to using your Telstor
Coll Control System from
your home's touch
telephones.

{rYou'llfind os you press
your feoture codes thot
the Telstor systems verbol
feedbock will guide you

{cAs you become fomilior
with the Telstor systems
routines, you con quicken
your poce, You needn't
woit for your Telstor system
to finish speoking before
you press the next button,

{cThe key to the Telstor
Coll Control System is its

feoture codes. You con oc-
cess ony feofure by press-
ing its initiols on your touch
telephone. For instonce,
"CS" is the code for coll
screening.

* Hondy, wollet-size cords
showing oll of the Telstor
Touch-Tone codes ore in-
cluded on the bock cover.

* The feoture-occess se-
quences covered on the
next poge ore your
permonent reference to
using the Telstor Coll Con-
trolSystem from your
home telephones. Just
press the butfons indi-
coted, The Telstor systems
verbol feedbock is printed
in red.

Io Use Your felslor Coll Control System At Home:

1 Pick up your touch telephone hondset ond press

J+

2

GHI

4

PRS

7

JKL
5

ABC
2

DEF

3

TUV

8

Press o feoture code

3 Press

tr

17

lM[d
Lql
l*rtl
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lo Check Your Phones' Access To fhe lelstor System: {t Repeot this test with
eoch phone in your Te

Coll Control System.
Remember, the Telstor

tl Pick up your touch telephone hondset.

You'll heor the Telstor diol tone. tem works only with to

2
telephones thot use

Press tone, multi-frequency

+e
ing. Not oll push-button
phones ore touch

Beep-beep.
(lf you've just instolled the Telstor console, you moy heorJ
Ghecklime.
Beep-Beep

:lrThe "beep-beep"
thot the Telstor system is

woiting foryou to diol in
feoture occess code lf
press your phones "*"
ton, ond the Telstor diol

lo Check fhe fime And Dale {Cf):
tone doesn't go owoy, go
bock to your Telstor con-
sole ond move theI Pick up your hondset ond press on the bottom of the

* ABC

2
TUV

B # sole. lf you ogoin press

fhe lime is 2:45 PM, Februory'14.
Beep-beep.

"*" button, ond the Telstor
diol tone still doesn't go
owoy, your series jock or
network interfoce moy
incorrectly i nstol led.

:lc lf you've just instolled
your Telstor console, you
Telstor system moytell
to check time thot is,

check the time on its
clock-colendor to moke
sure ifs occurote. Any ti
power to the console
been interrupted ond
the Telstor clock-col
hos stopped running for
while - the Telstor
will tell you to check the
time when you press
phone's "*" button,

1B

1

\



{<You'll continue to diol out
colls os you olwoys hove.
Your Telstor Coll Control
System odds dioling op-

"" tions:you con hove the
Telstor system rediol the
lost number you colled, or" the Telstor system will diol
ony phone number you've
entered in the console for
you.

*You con use ony rotory
or pulse dioling phone you
hove to ploce or onswer
colls os you olwoys hove.
You con't use these
phones to occess Telstor
feotures, however.

* lf you subscribe to ony of
your locoltelephone
compony's custom colling
services, you will hove to
get your telephone
compony's dioltone on

-, your phone before you
con use coll forwording,
coll woiting, three-woy

" colling, or coll speeding
Simply pick up your hond-
set listen to the Telstor diol
tone, then press ond
releose your phone's
switchhook, The next tone
you heor will be your tele-
phone compony's diol
tone. (lf you hove o good
eor for tones, you'll notice
o difference in pitch,)

lo Diol ACallYourself:

I Pick up your hondset

You'll heor the Telstor diol tone.

2 Diol the phone number you wont to reoch

fo Check Or Hove fhe felstor Sysfem Coll fhe Lost Number You
Dioled (LND):

1 Pick up your hondset ond press

J(
JKL
5

MNO

6
DEF

3 #
(lf the lost number you colled is in your nome directoryJ
The lost number dioled wos S-M-|-I-H-J. To repeot or coll, press R or C.

(lf the lost number dioled is not in your directory:J
The losl number dioled wos 5-5-5-7-7-0-'1. To repeql or coll, press R or C.

2 To heor the lost number dioled ogoin, press

PRS

7

OR To hove the Telstor system coll the lost number dioled, press

ABC

2

19



DEF

3

fo Diol Recorded Emergency Numbers tE M, or PJ: {tTo diolyour medicol
emergency number, p

1 To hove the Telstor syslem coll your recorded fire emergency number, pick up
your hondset ond press

lM ond #. For police,
P ond #, Note thotyou
need only press the

# occess code button (F, tt/,
or P) ond the "#" button.

* lfs importont to keep in
mind thotthe lelstor con-
sole runs on AC power, lf
there is o power outoge,

Dioling lire number.

lo Hwe lhe lelslor $ysfem Diol Numbers tn Your Nsme
Dir*tory (ND):

the lelstor system con't
t

Pick up your hondset ond press your emergency nu

* DEF

3 #
for you. Your phones will
continue to run on tele-
phone line power, ond
you'll be oble to diol colls
directly.

Nqme direclory, Spell nome,lhen press pound.

2 Stort pressing lhe letters of the nome you wont, for instonce, Bob Jones

ABC
2

ABC
2

(As soon os the Telslor system recognizes the nome you're spellingJ
Beep-beep-beep.

3 When the Telstor system signols, stop spelling ond press

B-O-B-J-O-N-E-S. To repeol or coll, press R or C.

OR Continue spelling the complete nome, then press pound

JKL
5

IVINO

6
DEF

3
PRS

7
(lf there's no motch in the directoryJ
Pleose lry ogoin. Spell nome.

flf there is o motching entryJ
B-O-B-J-O-N-E-S.Io repeol or coll, press R or C.

4 To hove the Telstor system diol the recorded number, press

ABC

2

6

6

#

6 #
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*Your Telstor Coll Control
System is olwoys reodyto
onswer colls you con't get
to,You decide when the
system will intercept your
colls by setting the number
of rings, from one to 15,

ofter which it will pick up o
coll.

* lf you set one or two
rings, you direct the system
to onswer oll your colls (un-
less you're very quick].

{c lf you set'15 rings, you
direct the system to ignore
your colls (unless you con't
getto the phone ond your
coller persists in ringing15
times).

*When the Telstor system
onswers o coll, it soys:

Hello.
No one is qvoilqble now.
Allhe lone, pleose use
Iouch-Tone dioling to leove
your number.
Beep.

ffier your coller diols in o
phone number:)
fhe number received wos
5-5-5-t-.t-0-.t.
ll lhol number is incorrecl,
pleose try ogoin.

(After o pouse)
Your number hos been
recorded. Good-bye.

Goll onswering is sel lor 15 rings.
Enler new number,lhen press pound.

Io Sef Pings For Coll Atrswering (SR):

ln this exomple, the Telstor system is olreodv set to onswer ofter 15 rinSg @qyll
be reset to three ringp:

,l
Pick up your hondset ond press

)C
PRS

7
PRS

7

2
IDEF]

Lql
Coll onswering is sel lor 3 rings,
Beep-beep.

1

x

li

I

#

#
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lolurn On Coll Screning [CS,f;

Enler oll lime, using A tor AM, or P tor PM. Ihen press pound.

:tWhen you turn on coll
screening, the Telstor sys-
tem will onswer ollyour
colls immediotely
less of the number of ri

you've set), lf o coller diols
in o number motching
in your nome directory,
the system will ring your
phone, giving you the op-
tion of onswering thot

{cYou con further screen
your colls by ossigning
speciol stotui to one or
more nomes in your
directory. The system will
ring your phone only if o
speciolstotus person
leoves his or her number,

:lYou don't hove to pro-
grom on "off time." To
colls screened
press # when the system
osks for on off time.

{t Becouse your phone
not ring when coll
ing is on, set
off time, the Telstor
will remind you thotthis
feoture is on when you
pick up your phone by
ing you o "stuttered" diol
tone, Press your phone's
button: the system will tell
you thot coll screening is

on, lf you don't set o
specific turn-off time,
phones will signol eoch
incoming collwith one
short ring,

I Pick up your hondset ond press

J(
ABC

2
PRS

7

Coll screenlng is olf.
Io furn il on, press O-N pound.

2

3 lf you wonted Coll Screening lo furn off ol 3:30 PM

DEF

3
DEF

3
PRS

7

Coll screening is on unlil 3;30 PM.
Beep-beep.

lofurn Off Call Scr*ning (CS):

I Pick up your hondsel ond press

)e

Coll screening is on unlil 3:30 PM.
Io lurn il ofl, press O-F-F pound.

PRS

7

2
DEF

3
DEF

3
Coll screening is ofl,
Beep-beep.

6 6 #

OPER

0 #

ABC

2 #

6 #

22
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{tThe Telstor messoge to
your collers is the some os
the stondord coll onswer-
ing messoge, lf your coller
diols in o numberthot
motches one in your
nome directory, the Telstor
system will osk him or her:

PleosewoiL

while it rings your phone. lf
you don't pick up, the
Telstor system will sign off

Your number hos been
recorded. Good-bye.

*When collforword on-
nouncement is on, the
Telstor system will onswer
your collers ofter the num-
ber of coll onswering rings
you've set with the some
messoge it uses in coll
screening. lf your coller
diols in o number thot
motches one of your
directory entries, the Telstor
system willtell him or her
theforwording number
you've recorded:

Io reoch someone, pleose
coll 5-5-5-2-4-6-8.
Io repeol, press louch-Ione
digil T.

*The Telstor system will re-
mind you thot this feoture
is on every time you pick
up your phone by giving
you o "stuttered" dioltone,

lofttrn On Coll Forword Ntnouncemeni (CFA):

I Pick up your hondset ond press

)F
ABC

2
DEF

3
ABC

2 #

Goll lorwqrd onnouncemenl is olt.
Io lurn il on, diol lhe qnnouncemenl number,lhen press pound.

2 lf you wonted 555-2468 onnounced os your forwording number

JKL
5

JKL
5

JKL

5
ABC

2
TUV
8

Coll lorword onnouncemenl is sel lor 5-5-5-2-4-6-8.
Seep-beep.

fo furn Off Coll Forword Announcemenl (CFA):

.l Pick up your hondset ond press

ta ABC

2
DEF

3
ABC

2

Coll lorword onnouncemenl is sel lor 5-5-5-2-4-6-8.
Io turn il ofl, press O-F-F pound.

2 hr/Nol l-DEil

Lel Lql
DEF

J

Coll lorword onnouncemenl is oll.
Eeep-beep.

GHI

4 6 #

#

#

IJ
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foCh*kMessoges (CM): {cThe Telstor system will tell
you the time ond dote
eoch messoge wos re-
ceived ltwillgive you o
nome ond number if the
messoge received wos
from someone in your
di rectory, Otherwise, it wil I

give you the phone num-
ber your coller left.

*The Telstor system con
store up to 30 messoges.
As messoges come in,
they're "stocked," from the
oldestto the newest, Once
full messoge copocity hos
been reoched, eoch new
messoge tokes lts ploce ot
the top of the stock while
the oldest messoge of the
bottom of the stock is

erosed,

* New messoges need be
checked only once to be-
come "old" messoges. lf
more thon one person
routinely checks your
Telstor messoges, ifs o
good ideo to get into the
hobit of sconning o few of
your recent "old" mes-
soges ofter the Telstor sys-
tem tells you:

End ol new messoges.

1 Pick up your hondset ond press

* ABC

2 #
(lf you hove no new messogesJ
End ol new messoges. For nexl messqge press M.

(lf you hove o messoge from someone in your nome directoryJ
fhe lirsl coll wos lrom S-A-N-D-S-R. Received ot 3:30 PM, Februory'14.
To repeol or coll, press R or C. For nexl messoge, press M.

(lf you hove o messoge from someone npl entered in your nome
directoryJ
The lirsl coll wos lrom 5-5-5-2-4-6-8. Peceived ol 3:30 PM, Februory'14.
To repeol or coll, press R or C. For nexl messoge, press M.

2 To hove ihe messoge repeoted, press

PRS

7

To coll the person who lefi the messoge, press

ABC

2

3 To heor your next messoge, press

(lf there ore no more oely messogesJ
End ol new messoges. For nexl messoge press M.

4 To heor your old messoges, press

(lf there ore old messogesJ
5-5-5-'l-'l-2-2-. Received ol 5:00 PM, Februory'13.
Press R, C, or M.

[When all messoges hove been ployed bock:)
End ol messoges
Beep-beep.

6

6

24

/



#

{cAs soon os two of your
extension phones ore
picked up ofter the signol,
your Telstor intercom coll is

connected.

ttlf there ore severol
extensions involved in on
intercom coll, you moy find
thot some of them will
hove to hong up before
you con press your phones
"A'button to onswer on
incoming coll.

{cChonging your inter-
com signoldoes not
pemslently resetthe
number of intercom rings,
Wheneveryou press just

the "*," "1," ond "#" buttons.
the intercom signol will be
three short rings.

:*Chonging the signol
gives you the option of
working out on "in-house
intercom code"- for in-
stonce, two short rings
might signol dinner time;
one short ring. pick up on
incoming coll,

7o Use fhelelstor lntercom (l:

I Pick up your telephone hondset ond press

.)e GHI
4

lntercom, Pleose hong up.

2 Hong up.

All your phones will signolwith three short rings. Your phones will signol until
on extension is picked up.

3

(lf you get o phone coll during on intercom conversotion, the Telstor sys-
tem will tell you:)

lncomlng coll. Io onswer, press A

4 Press

ABC

2

fo Chonge Your lntercom Slgnal:

lf you would prefer to signol with some other number of rlngs, press ony single
digit otter l. For five shorl rings -

I

)e
GHI

4
JKL
5 #

lnlercom. Pleose hong up.

2 Hong up,

All your phones will signol wilh five rings.

25
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JKL
5

fofurn On longDlslonce Restricllon (LDR): *When long distonce re-
striction is on, the Telstor
system will stop onyone
who tries to moke o coll
outside your oreo code
(either by dioling directly
or osking the Telstor system
to diol o number in the
directory). The Telstor sys-
tem willtell him or her:

long distonce reslriclion is
on.

:*The Telstor system will osk
for on identificotion code
only if you hove recorded
one of the console,

{c lf you hove recorded on
identif icotion code, the
Telstor system willtell the
person dioling out:

Long dislonce reslriclion is
on.
Enler idenlilicolion code,
then press pound.

:lt lf you enter the identi-
ficotion code, you con
override the long d
restriction. Your coll will be
dioled through. Theres no
need to rediolthe phone
number.

{cThe Telstor system will
permittoll-free "800"
numbers to diol through.
The Telstor system con-
not screen seven-digit
long distonce phone
numbers.

1 Pick up your hondset ond press

)e
DEF

3
PRS

7 #

Long dislonce reslriclion is ofl.
Io lurn il on, press O-N pound,

2
MNO

6 #
Enler identilicolion code,lhen press pound.

3 lf your identiflcotion code were 623

#
Long dislonce reslriclion is on.
Beep-beep.

DEF

3

fo fitrn Off lo,ng Disfonce Pesfricfion (LDRJ:

1 Pick up your hondset ond press

*- JKL
5

DEF

3
PBS

7 #

Long dislonce reslriclion is on,
To lurn il oll, press O-F-F pound,

2

3

DEF

3
DEF

3

Enler idenliticolion code,lhen press pound.

ABC

2
DEF

3 #
long dislonce rest]iclion is otf.
Beep-beep.

6

6
ABC

2

6 #

6
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{c Pleose note thot you con
put o coller on hold only if
he or she hos colled you.

{cYou con use the Telstor
intercom while you hove o
collon hold,

*You con return to the
incoming coll by pressing
the "A'button (for onswer)
on g_Dy of your touch tele-
phone extensions. n

fo Put Atr lncomlng Call On Hold (H):

,l Answer your coll. Anytime ofter the coll hos been connected, press

GHI

4

[he Telstor system tells your coller:)
Pleose woil.
fihe Telstor system tells youJ
Coll on hold.

2 Hong up your hondsel,

(Every 15 seconds, your coller will heor:)
Pleose woil.
(Every'15 seconds, you'll heorJ
Your phone ring once.

3 To return to your coll, pick up your hondset ond press

ABC
2
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Usinq Your
TelstEr Coll
Control SYslem
When You
Phone Home

To Leove A Messoge - 30

fo Gheck The lime (Cf) - 30

To Check Messoges (CM) -
3.1

To Turn On Coll Forword An'
nouncemenl (CtA) - 3't

Io Gel A Number From The
Nome DireclorY (ND) - 32

Conlents
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Lona Dbt nor Dial all calls directty
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1

This generol sequence is

your guide to using Telstor
feotures when you use o
touch telephone to coll
home.

*You'll find os you press
your feoture codes thot
the Telstor system's verbol
feedbock will guide you to
the next step.

{cAs you become fomilior
with the Telstor systems
routines, you con quicken
your poce. You neednt
woit for the Telstor system
to finish speoking before
you press the next button,

{cThe key to the Telstor Coll
Control System is its feoture
codes. Hondy, wollet-size
cords showing ollof the
Telstor Touch-Tone codes
ore included on the bock
cover.

*The feoture-occess
sequences covered on
the next poges ore your
permonent reference to
using the Telstor Coll Con-
trol System when you
phone home. The feoture
code is in porentheses
ofter eoch feoture nome.
Just press the touch tele-
phone buttons indicoted.
The Telstor system3 feed-
bqck is printed in red. The
informotion morked by on
"x" will help you get the
mostfrom yourTelstor
feotures,

7o Use felstqr Feotures Awsy From Home:

I Diol your home phone number,

{When the Telstor system onswers)
Hello...

2 Press

*

3 Enter your i.d. code (if ony)

ABC
2

JKL
5

t-cHr'l

L4
msl
LL

4 Press

tr
5 Press o feoture code

ABC
2

lcHll IJA-I
Lrl Lol
I PRal

lzl
TUV

I

DEF

3

6 Press

6

TUV
I

WXY

9

OPER

0

#

29
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fo leave AMessoge; {tYou moynotwontto
leove yourself messoges
very often, but il's o good
ideo to listen to the on-
nouncement your collers
heor of leost once - ond
the only woy to do thot is

to phone home.

I Diol your home phone number,

(lf coll screening is on, the Telstor sysiem will onswer immediotely
Otherwise, the Telstor system will onswer ofter the number of coll
onswering rings you've set)
Hello.
You hove resched 5-5-5-l-t-0-1.
No one is ovoaloble now. Al lhe lone, pleose use Touch-Tone diqling lo
leove your number.
Beep.

2 Diol in the number ot which con be reoched,

JKL
5

DEF

3
ABC

2
DEF

3

The number received wos 5-5-5-2-3-2-3.
lI lhol number is incorrecl, pleose lry ogoin.
(lf coll screening is on, ond lhe number you dioled in motches one in your
nome directory, the Telstor system will osk youJ
Pleosewoil.

fihe Telstor syslem will then ring your home phone.)

(lf there is o coll forword onnouncement)
Io reoch someone, pleose coll 5-5-5-7-9-9-9.
Io repeol, press Touch-Ione digil 7.

(After o pouse, the Telstor system will sign offJ
Your number hos been recorded.
Good bye.

fo Check the lime And Dote (Cl):

I Diol your home phone number,
:I Pleose note: if you hove
recorded on identif icotion
code of the console, you
must diol in the i.d, code to
occess Telstor when you
collit,lf you hoven't
recorded on i.d. code,
onyone con occess your
Telstor system. Simply press
the "x" button ond o feo-
ture code.

Hello.
You hove reqched..

2 Press

*

3 lf you've recorded on identificotion code, diol it in, then press pound

ABC

2
DEF

3 #
(lf coll forword onnouncement is onJ
Coll lorword qnnouncemenl is sel for 5.5-5-l-l-0-.1.
(lf you've received new messoges:)
Check messoges.

fWhen the Telstor system is reody for your next signol,
Seep-beep.

JKL
5

JKL
5

6

30



{tAs soon os you heor the
Telstor system onswer your
coll, you con remotely oc-
cess the Telstor system by
pressing ony touch tele-
phones "*" button. You
don't hove to listen to the
entire coll onswering
onnouncement.

* lf you ore not the only
one phoning in to pick up
messoges, remember
thotyour messoges need
be checked only once
for your Telstor system
to consider them "old"
messoges,

TUV
B

The lime is 2:45 PM, Februory '14.
Beep-beep.

4 Press

ABC

2

foCheckMe$$dges (CM)t

I Diol your home phone number.

Hello, You hove reoched...

2 Press stor, your i,d, code, ond pound

+ I\'NO

6
ABC

2
DEF

3 #
(lf you've received new messogesJ
Check messoges.

3 Prest

ABC

2
MNO

6

(lf you hove o messoge from someone in your directoryJ
The lirct coll wos lrom B-O-B-J-5-5-5-2-4-6-8. Received ol 3:30 PM,
Februory 14. To repeot, press R, For nexl messoge, press M,

(lf your coller wos not in your directory)
Tho tirsl coll wos lrom 5-5-5-2-4-6-8. Received ot 3:30 PM, Februory'14.
To repeol, press R. For nexl messoge, press M,

(When lhere ore no more new messoges)
End ol new messoges.

fofurn On Coll Forwdrd Announcemenl

1 Diol your home phone number,

Hello.
You hove reoched...
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2 Press stor, your i,d, code, ond pound *lf collforword on-
nouncement is on, the
Telstor system will tell
whot phone number it
hos been set for. You
turn off coll forword on-
nouncement by press-
ing O-F-F ond the "#"
button. r

)e
MNO

6
ABC

2
DEF

3

ffier ony Telslor stofus report)
Beep-beep.

3 Press

ABC

2
DEF

3
ABC

2

Coll lorword onnouncemenl is olt,
Io lurn il on, diol lhe onnouncemenl number, lhen press pound.

4 lf you wonted 555-2468 onnounced os your forwording number

JKL
5

JKL
5

ABC

2
MNO

6
TUV
I

Coll lorword onnouncemenl is sel ror 5-5-5-2-4-6-8.

fo @t A Phone Number From Your Nome Directory (ND):

I Diol your home phone number.

Hello.
You hove reoched...

2 Press stor, your identificotion code, ond pound

)F

Beep-beep.

3 Press

DEF

3

Nqme direclory. Spel! nome,lhen press pound.

4 Press the letters of the nome you wont

ABC
2

ABC
2

JKL
5 #

(lf there is no motching directory entryJ
Pleose lry ogoin.
(lf there is o motching directory entryJ
B-O-B-J-5-5-5-l-2-3-4. Io repeol, press R.

#

JKL
5

GHI

4 #

6
ABC

2
DEF

3 #

6 #

6
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Mointoining The
Telslqr Console
Your Telstor console hos
been designed to exoct-
ing Genuine Americon Bell
stondords to give you
yeors of trouble-free ser-
vice, Mointoining your
Telstor console involves o
few simple rules:

Avoid dropping or shorply
lcrocking lhe Ielslor
console.
Keep the originol corton
ond styrofoom molds to
reuse when you move or
ship your Telstor console,

Keep your Ielslor console
oul of direcl sunlight.

Keep your Telslor console
Iree ol dusl.
Regulor dusting is the ideol
woy to keep your Telstor
console cleon.

Keep your lelslor console
lree ol moislure.
lf you wont to cleon your
Ielstor console, you con
wipe the exposed plostic
ports with o domp, soft
cloth. Don't use detergents,
Avoid excess moisture.

CAIITION: Remem ber, you r

Telstor console is on elec-
tricol device ond con be
hozordous if immersed in
woter. To ovoid the possi-
bility of electricol shock do
not use it while you're in
the bothtub or shower, or

when you ore wet. lf you
occidentolly drop the con-
sole into woter, flOlunplug
its telephone cord from
the modulor jock ond its
AC cord from the electri-
col outlet then retrieve the
console from the woter. n

Limited
Worronty
This limited worronty is
given to you byAmericon
Bell Consumer Products,
5 Wood Hollow Rood, Por-
sippony, NJ 07054.

Whot lhis worronty
covers ond for how
long:
lf yourTelstor Coll Control
System equipment is

defective in moteriol or
workmonship, return it
within one (1) yeor of the
dote of purchose, ond we
will fix it oL of our option,
reploce it of no chorge to
you.

Howlo exercise your
worrqnty:
For worronty service, return
your product to the Ameri-
con BellPhoneCenter
where you purchosed it or
coll the Americon Bell Cus-
tomer Service Center, toll
free, on 1-800-555-81'11. You
will be odvised of the od-

dress of on outhorized
service locotion neor you.
lf you ship your product,
you must prepoy oll ship-
ping costs to the outhor-
ized service locotion.

When you return your
product for worronty ser-
vice, proof of the dote of
purchose is required

After repoiring or re-
plocing your Telstor
equipment under wor-
ronty, we will ship itto your
home of no cost to you.

Whol fhis worronty
does noi cover:
This worronty does not
cover defects resulting
from occidents, olterotions,
foilure to follow instruc-
tions. misuse, fire, flood,
ond octs of God.

We do notworront this
product to be compotible
with ony porticulor tele-
phone equipment or porty
line, key telephone sys-
tems, or more sophisti-
coted customer premises
switching systems,

Shipping costs to on cu-
thorized service locotion
ore not covered.

Whot we will nol do:
lVewill nol be responsible
lor implied woruonlies, in-
cluding lhose ol lilness lor o
porliculor purpose ond
merchontobility.
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Neilher we nor lhe mqnu-
loclurerwill poy for loss of
lime, inconvenience, loss of
use ol lhe producl, or
propelty domoge coused
bylhis product or ils loilure
lowork or ony olher inci-
denlol or consequenliol
domoges.

This worronty sets forth
oll our responsibilities re-
gording this product.
Repoir or replocement ot
on outhorized service
locotion is your exclusive
remedy. This worronty is the
only one we give on this
product. There ore no ex-
press or implied worronties
from the monufoctureL
ond there ore no other ex-
press or implied worronties
from Americon Bell Con-
sumer Products.

Other conditions;
lf we fix your product, we
moy use reconditioned
replocement ports or
moteriols. lf we choose to
reploce your product we
moy reploce it with o
reconditioned one of the
some design ond color.
Ports used in repoiring or
replocing the product will
be worronted for ninety
[90) doys from the dote
the product is shipped to
you or for the remoinder of
the originolworronty
period, whichever is

longer.

Slole low rights:
Some stotes do not ollow
limitotions on how long on
implied worronty losts or
the exclusion or limiiotion
of incidentol or conse-
quentiol domoges, so the
obove exclusions or limito-
tions moy not opply to you.

This worronty gives you
specific legol rights, ond
you moy olso hove other
rights which vory from
stote to stote. I

Repoiring The
Telstor Console
lf you hove trouble using
ony of your Telstor Coll
Control System feotures,
olwoys refer to your
owners monuol to check
the correct progromming
or feof ure-occess steps
flrst Use the index on poge
40 to find the informotion
you need quickly,

Before you decide your
Telstor console needs re-
poir moke sure the trouble
is not with your regulor
telephone or telephone
line, Disconnect the Telstor
console from your tele-
phone line ond try your
telephones. lf you ore still
hoving trouble plocing or
receiving colls, collyqul
locol telephone compqny.
Keep your Telstor console
disconnected until your
line is repoired,

lf you hove isoloted your
Telstor console os the
source of your telephon-
ing problem it must be re-
poired ot on outhorlzed
service center.

See poge 34 for impor-
tont informotion on wor-
ronty service. Pleose note
thotyou must provide
proof of the dote you pur-
chosed your Telstor con-
sole for worronty service,

lf you hove ony
questions o bout service,
coll the Americon Bell
Customer Service Center
toll-free number:
1-800-555-8111.

ForWorrqnly Service
Within 30 Doys Of
The Dole Ot Purchose:
You moy return your Telstor
console to the Arnericon
Bell PhoneCenter where
you purchosed itfor im-
mediote replocemenl or
coll our Customer Service
Center ot 1-800-555-81'11.

For Wqrronty Service
After 30 Doys, Bul
tlYithin OneYeor Of
Purchqse:
Return your Telstor console
to theAmericon Bell
PhoneCenter where you
purchosed it or coll our
Customer Service Center;
1-800-555-81'l'1, to orronge
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for worronty service. You
will be odvised of the od-
dress of on outhorized ser-
vice locotion to which you
con toke or ship your Tel-

stor equipment. There will
be no chorge for worronty
service except for ship-
ping costs to the service
locotion. We suggest thot
you retoin your originol
pocking moteriol in the
eventyou need to ship
your Telstor console. When
sending your equipment
to o service locotion, in-
clude your nome, oddress,
phone number, proof of
purchose, ond o descrip-
tion of the problem. Pleose
detoch ond filloutthe Ser-
vice Return Form (bock-
cover) to provide this
informotion,

ForServiceAfter One
Yeor From The Dqte
Of Purchose:
lf your Telstor console is no
longer covered by our
worronty, there will be o
chorge for repoir. You moy
orronge for repoir by re-
turning to the Americon
Bell PhoneCenter where
you purchosed your con-
sole, or by colling our
Customer Service Center
ot 1-800-555-8111. ln either
cose, we will quote you
the repoir chorge ond tell
you howto orronge for
repoirs. a
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FCC
Registrolion And
Repoir
lnformqtion
Your new Telstor equip-
ment hos been registered
with the Federol Com-
municotions Commission
(FCC) in occordonce with
Port 68 of its Rules. The FCC
requires thotyou be od-
vised of certoin require-
ments involving the use of
your Telstor console,

{. Connection qnd usewllh
lhe nolionwide telephone
nelwork
Ihe FCC requires thot you
connect your Telstor con-
sole to the notionwide
telephone network
through o stondord net-
work interfoce jocK USOC
RJ11C, RJ11W, or RJ31X. This
modulor outlet con be or-
dered from your locoltele-
phone compony if not
olreody instolled.

2. Notiticotion lo lhe
lelephonecompony
Before you connect your
Telstor console, the FCC re-
quires thot you notify your
locol telephone compony
business office, The phone
number is in the front of
your phone book. Tell
them:

-the "line" to which you
will connect the console

(thot is, your phone
number), ond

-your lelstor console3
FCC registrotion number
ond ringer equivolence
number. These numbers
ore on the identificotion
plote on the boftom of
your Telstor console.

The FCC further requires
thot you notify your locol
telephone compony
when permonently dis-
connecting your Telstor
console.

This Telstor equipment
moy not be used with
porty lines or coin tele-
phone lines,

3. Repoir inslruclions
lf you experience trouble
with this Telstor equipment,
pleose follow the instruc-
tions listed under Repoir-
ing The Telstor Conso/e
poge 35. lf it is determined
thotyour Telstor console is

molfunctioning. the FCC
requires thot it must not be
used ond thot it be un-
plugged from the modulor
outlet until the problem
hos been corrected.

Repoirs to your Telstor
equipmentcon only be
mode by the monufoctur-
er ond its outhorized
ogents ond by others who
moy be outhorized byihe
FCC,
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4. nlgtrts ol lhe lelephone
compony
lf your Telstor equip-
ment couses horm to the
telephone network the
telephone compony moy
tempororily discontinue
your service. lf possible,
they'llnotifyyou in
odvonce. But if odvonce
notice is not procticol, you
will be notified os soon os
possible. You will be given
the opportunity to correct
the situotion, ond you will
be informed of your right
to file o complointwith the
FCC,

Your telephone com-
pony moy moke chonges
in its focilities, equipment,
operotion, or procedures
thotcould offectthe
proper functioning of your
Telstor equipment, lf they
do, you will be notified in
odvonce to give you on
opportunity to mointoin
uninterrupted service. I

lnterference
lnformotion -Pqrt'15 Of FCC
Rules
Telephone equipment
with digitol circuitry gener-
otes ond uses rodio fre-
quency energy ond if not
instolled ond used prop-
erly, thot is, in occordonce
with the instructions pro-
vided with the product,
moy couse interference to
rodio ond TV reception.
This product hos been
tested ond found to com-
ply with the limits for o
Closs B computing device
in occordonce with the
specificotions in Subport J
of Port 15 of FCC Rules,
which ore designed to
provide reosonoble pro-
tection ogoinst such inter-
ference in o residentiol in-
stollotion. However, there is

no guorontee thot interfer-
ence will not occur in o
porticulor instollotion,

lf this unit does couse in-
terference to rodio or TV
reception, you ore encour-
oged to try to correct the
interference by one or
more of the following
meosures: (1) Reorientthe
receiving TVor rodio
ontenno where this moy
be done sofely; or (2)to
the extent possible, relo-
cote the TV, rodio, or other

receiver owoyfrom the
unit.

lf you need help, collthe
Americon BellCustomer
Service Center, 1-800-555-
8111. You moy find this
booklet prepored by the
FCC helpful: "Howto lden-
tify ond Resolve Rodio-TV
lnterference Problems,"
This booklet is ovoiloble
from the U,S. Government
Printing Office, Woshing-
ton. D.C. 20402, Stock No.
004-000-00345-4,a

h"
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Telslor Cqll Control Syslem Directory

Fire Emergency

Medicol Emergency Number:

Police Emergency Nu

Nome Directory Entries:
(Full Nome ond Phone NumberJ (Entry NomeJ

2a



39



I

lndex To Telslor Cqll
ControlSyslem
Feqlures
Answering colls, on Hold 27
Answering colls, on lntercom 25
Coll onswering 2'l

Coll forword onnouncement
to turn on/off of home 23
Coll forword onnouncemenl
to turn on owoy from home 3'l

Coll screening, to turn on/off
othome 22
Check messoges, of home 24
Check messoges, owoy from
home 3'l

Checktime, otthe console 5
Check time, of your home
phone 18

Checktime, owoy from home 30
Clock/Colendor, checking 5
Clock/Colendor, setting 4
Dioling emergency numbers 20
Dioling the lost number
dioled'19
Dioling nome directory
numbers 20
Dioling yourself '19
Emergency numbers, dioling 20
Emergency numbers, erosing 5
Emergency numbers,
recording 5
Erosing, emergency numbers 6
Erosing, home phone number 15

Erosing, identificotion code l4
Erosing, nome directory
entries'10
Hold27
Home phone number,
erosing'15
Home phone number,
recording'14
ldentificotion code, erosing l4
ldentificotion code, recording l3
lntercom 25

40

Lost number dioled, dioling'19
Long distonce restriction, to
turn on/off 26
Memory, cleoring the console 4
Messoges, checking of home 24
Messoges, checking owoy
from home 3'l

Messoges, recording 30
Nome directory, ossigning
speciol stotus'l'l
Nome directory, colling
numbers 20
Nome directory, chonging
numbers 9
Nome directory, erosing
entries'10
Nome directory, getting o
numberowoyfrom home 32
Nome directory, recording
entries 7

Nome directory, sconning
entries'10
Pouse, recording numbers
with 8
Recording emergency
numbers 5
Recording home phone
number'14
Recording identificotion
code'13
Recording messoges 30
Recording nome directory
entries 7
Sconning nome directory
entries l0
Sconning speciol stofus
nomes'12
Set rings for coll onswering 2'l

Speciol siotus, ossigning'l'l
Speciol slotus, removing'12
Speciol slotus, sconning 12



felslor Coll Control System Feolure Codes
Al home,
diol:
t# Fre

emergency
M# - l\.4edicol

emergency
P# Pol ce

emergency
*ND# Ncme

Directory
R - Repeol
C Coli
*tND# Lost

Number D oled
*SR# SetRings

+CFA# Co For
word Announcemeni

+CS# Co
Screening

+LDR# Long
Dlstonce
Restrict on

*CT# Check
Tme

H# lo ci
+.1# nlercom
A Answer
+CM# Check

Illessoges
M Next Nlesscge

Awoy lrom home,
diol:
tCT# Check

Tirne
*ND# Nome

D reclory
*CM# Check

l\,4esscges
R Repeol
M - Next Nlessoge
*CFA# Ccll

Forword
Announcement

Telslar Call Control Syslem Feslure Codes
Al home,
diol:
F# Fre

emergency
M# Medlcol

emergency
P# Pol ce

emergency
+ND# Nome

Directory
R Repeol
CCo
* LND# Lost

Number Dio ed
*SR# Set Rings

+ CFA# Co For
word Announcement

+CS# Co
Screening

+LDR# Long
Dislonce
Reslrict on

*CT# Check
Tme

H# llo d
* l# ntercom
A Answer
*CM# Check

lvlessoges
M Nexl \4esscge

Awoyfrom home,
diol:
xCT# Check

Time
*ND# Nome

Directory
*CM# Check

lvlessoges
R Repeol
M Nexi Messoge
*CFA# Co I

Forword
Announcement

lelslor Goll Conlrol Syslem Feolure Codes
Al home,
diol:
t# Fre

emergency
M# Medicol

emergency
P# Po ce

emergency
+ND# Nome

D reclory
R Repeot
C - Coll
* l-ND# - Losl

Number Dio ed
*SR# Se1 R ngs

+CFA# Col For
word Announcemenl

*CS# Coi
Screen ng

+LDR# Long
D slonce
Restriction

*CT# Check
Tlme

H# llo d
* l# lntercom
A Answer
*CM# Check

Ivlessoges
M Nexl Nlessoge

Awoy from home,
diol:
*CT# Check

Tme
+ND# Nome

D rectory
*CM# Check

N/lessoges
R Repeoi
M . Nexl lvlessoge
*CFA# Coll

Forword
Announcernenl

felslor Coll Conlrol Syslem Feaiure Codes
Al home,
diol:
F# Fire

emergency
M# \.4edicol

ernergencY
P# Po ce

emergency
+ND# Nome

D r--ctory
R Repeot
C Col
*tND# Lasl

Number Dio ed
*SR# Set Rings

+CFA# Co Fcr
word Announcement

aCS# Cc
Screen ng

+ LDR# Lonq
D stonce
flestr clron

1,CT# Check
Tme

H# nold
:+ l# nlerclrnl
A Arswe'
r. CM# Chi:i:k

[,1,ossor;r:r
NI N.rxt i\,/ess0l]al

Awqy from home,
diol:
*CT# - Check

Time
*ND# Nome

Directory
*CM# Check

l\4essoges
R Repeol
M Next N,4essoge
+ CFA# Co

Forwcrd
Announcemenl

felstor Coll Conlrol Wstem Feoture Codes
Al home,
diol:
F# Fire

emergency
M# Medco

emergency
P# Police

emergency
*ND# Nome

D reclory
R Repeot
CCo
*LND# Lost

Number Dia ed
xSR# Set Rings

* CFA# Coll For
wcrd Announcement

,t CS# Coll
Screen ng

*[DR# Long
Dlslance
Restr ction

ji. CT# Check
Tme

H# - t-lold
+l# nlercom
A Answer
*CM# Check

Messoges
M Nexl l\4essage

Awoy lrom home,
diol:
+CT# Check

Ttme
*ND# Nome

Directory
*CM# Check

Itzlessoges
R Repeot
M Next Nzlessoge
*CFA# Co

Eorword
Announcemenl

felsldr Crrll Conlrol Syslem Feoture Codes
Al home,
diol:
F# Fire

emergency
M# Medco

emergency
P# Po ice

emergency
+ ND# Ncme

Direciory
R Repeol
CCo
*LND# Lost

Number Dioled
+SR# Set Rings

+ CFA# Coll For
wcrcl Announcemenl

+CS# Co
Screentng

+LDR# Long
Distonce
Restriclion

+CT# Check
Iime

H# lold
+ l# ntercom
A Answer
*CM# Check

Messoges
M Nexl l\,4essoge

Al home,
diol:
f# Flre

emergency
M# Nledical

emergency
P# Police

emergency
*ND# Nome

Directory
R Repeol
CCo
*l-ND# Losl

Number Dialed
+SR# Sel Rings

+ CFA# Coll For
word Announcemenl

+CS# Coli
Screen ng

+LDR# Long
Distonce
Reslnclion

*CI# Check
Tlme

H# lold
*l# lntercom
A Answer
*CM# - Check

l\4essoges
M Next l\,4essoge

felstdr Coll Conltol System Fealure Codes
Al home,
diol:
F# - Fire

emergency
M# lvedicol

emergency
?# Po lce

emergency
+ND# Nome

Direclory
R - Repeot
C Coll
* LND# Losl

Number Dio ed
*SR# Sel Rings

+ CFA# Coll For
word Announcement

*CS# Cc
Screen ng

*LDR# Long
Distonce
Reslr ctlon

+CT# Check
Tlme

H# Hoid
* l# ntercom
A Answer
*CM# Check

l\,,1essoges

M Nexl lvlessoge

Awoy trom home,
diol:
*CT# Check

Time
+ND# Nome

D reclory
*CM# Check

Messoges
R Repeol
M Next lt4essoge
* CFA# Col

Forword
Announcement

Awoylrom home,
diol:
*CT# Check

Tme
*ND# Ncme

Directory
*CM# Check

Messoges
R Repeol
M Next Messoge
+ CFA# - Col

Forword
Announcemenl

Awoylrom home,
diol:
*CT# Check

Tme
*ND# Nome

Directory
+CM# Check

lVessoges
R Repeol
M Neir l\lessoge
+CFA# Cc

Forword
Announcement

felstor c,oll Conlrcl Syslem Feolure Codes



PEEL OFF HERE 
-

AMERICAN BELL CONSUMER PROOUCTS
Toll Free Numbers

For Service: 1-800-555-8111
For Sales: 1-800-222-4111

Soles ond Service
lnformolion
For
Americon BellConsumer
Producls

Deor Customer,

Thonk you for selecting one of
our Americon Bell products to
meet your communicotions
needs,

lf you need ossistonce with
service, coll us tollfree on
1-800-555-8111.

lf you ore interested in buying
other Genuine Americon Bell
Products, coll us tollfree on
1-800-222-4111,

We suggest you ottoch our
peel-off sticker (provided
below) to yourAmericon Bell
product in cose you need to
reoch us in the future,

lt
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